FSSA Technology Services
Software Update Release Notes

*** Please forward this email to the appropriate users in your organization ***

FSSA Technology Services has released a software update to the following product:

CORM

The following changes occurred to this product as a result of the update. For more information
about these changes, refer to the attached user guide.

(Crisis Only) Display the Presumptive DD Eligibility Button for Existing Episodes

With this update, the system displays the Presumptive DD Eligibility button in the demographic
information area for existing episodes.

Previously, the system displayed the Presumptive DD Eligibility button only when an eligibility
record did not exist for Crisis episode.

Now, the system also displays the Presumptive DD Eligibility button when you select an open
Crisis episode with a status other than Eligible or Ineligible.

Change the Functionality of the View Menu for Read-Only Users

With this update, users with the Read-Only role can view the service information for any open
Crisis or Outreach episode for a consumer, but cannot change the data.

Previously, Read-Only users could only view Outreach episodes - Crisis episodes did not appear
in the Open Episodes grid when the user selected All Open from the View menu.

Now, when a Read-Only user selects All Open from the View menu, the system displays both
Outreach and Crisis episodes, as shown in the following illustration:
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